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NEWS – coming to you from across the city and county
Head of Service update
Katherine Cant
‘Making sure victims of crime have a voice in Nottinghamshire is
really important to me as Head of Service at Victim CARE. That’s
why I’m really proud that we not only offer support to practically
and emotionally help a victim, but also offer a fully integrated
Restorative Justice Service (RJ). Our RJ service has been recently
awarded the Restorative Justice Council’s Quality Mark, in
recognition of the excellent service provided. For more
information on the RJ work we do, get in touch with one of our
specialist practitioners on the number below.’

We support victims of crime, hate crimes and incidents and anti-social behaviour in Nottingham and
Nottinghamshire and we have three teams
City – Nottingham City Council postcodes
North – Bassetlaw, Newark and Sherwood, and Mansfield
South – Broxtowe, Gedling and Rushcliffe
Since our inception in January 2017 we continue to be busy with our phone and face to face support
rates remaining high. Of our outreachdddd
work our Community Engagement officer has made contacts in
the community and we now have a number of Community Points where victims of crime can attend if
unable to get to a Police station. We provide pop-up and drop-in surgeries in these community points
for our clients. Whatever level of support our clients need, we provide a wide range of holistic services
designed specifically to cater for individual’s needs. Some of these include; information, advice,
guidance and Restorative Justice Interventions. Our case workers will stay with the victims for as long
as they feel they need support.
“I couldn’t be happier with the service and I’ve told all my friends to use your service if something
happens to them” - 45 year old male victim of criminal damage to car
“Thank you very much for the call, very much appreciated, it's great that there is a service like this
to support people” Victim of theft
“They were very helpful. I was given advice to help my situation and it was nice to talk to someone, I
dddd
felt understood my circumstance. Thank You”

Free Phone 0800 304 7575
www.nottsvictimcare.org.uk
Email admin@nottsvictimcare.org.uk
Twitter . Facebook . Instagram @NottsVictimCARE
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We ensured appropriate services were offered to
all of them.

Our service in numbers
Our team of caseworkers and
volunteer supporters have been
busy since the service launch in
January 2017.

Referrals
Since January 2017 we have received over
14,200 referrals from various sources –
Nottinghamshire Police, Action Fraud, housing
associations, witness services, local councils and
other organisations. We also received referrals
from our community points and directly from
victims or their friends and family members (to
give an example, we received calls to our
confidential support line from over 40 victims
directly in July 2018 alone).
We are a Nottingham and Nottinghamshirewide service supporting victims of crime, hate
crime and incidents and anti-social behaviour.
We received over 5,800 referrals in
Nottingham City,
North Nottinghamshire (Ashfield, Bassetlaw,
Mansfield and Newark & Sherwood)
accounted for over 5,400 referrals
and South Nottinghamshire (Broxtowe,
Gedling and Rushcliffe) for around 2,600
referrals.

Around 500 referrals were received to support
victims who do not reside in Nottinghamshire –

To give you just a few examples of the types of
incidents that were referred to us for the same
period, we received over 2,400 referrals for
residential burglaries; around 4,100 referrals
related to violence and assaults; a further 620
referrals for stalking and harassment and over 120
referrals relating to various aspects of anti-social
behaviour; over 420 referrals for hate-related
incidents and over 890 referrals relating to fraud
(such as cyber fraud, advance fee fraud, computer
hacking, loan scams).

Over 170 victims of domestic abuse were either
referred, signposted or advised through their
referring agency about the best organisation that
can support them in their area.
Other referrals have been received for crimes and
incidents as varied as arson, theft, criminal damage
to dwelling or vehicle, blackmail, modern slavery,
exposure and voyeurism, threats to kill, public fear,
alarm and distress, bicycle theft, public disorder,
theft of motor vehicle and robbery.
If you wish to refer a victim, witness or bystander
to our service please call 0800 304 7575.

Free Phone 0800 304 7575
www.nottsvictimcare.org.uk
Email admin@nottsvictimcare.org.uk
Twitter . Facebook . Instagram @NottsVictimCARE
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Support
Since January 2017 to July 2018 we spoke to
around 4,300 victims over the phone supporting
them with a one-off listening service or advice
about basic home security as well as signposted
to other organisations.
And what was the feedback from service-users
receiving this one off, over the phone support?
“They were really helpful, I commend them for
the hard work they do”
“Nice to know someone was there if needed”
“They were very helpful. I was given advice to
help my situation and it was nice to talk to
someone, I felt you understood my circumstance.
Thank You”

Here are some comments from service users who
received additional support:

“I have already been recommending Victim
CARE to people and have purchased more
window alarms so now every window in my
house has an alarm. I was very happy with
Victim Care.” (64 year old female, a burglary
victim)
“I am genuinely happy with Victim CARE
service and couldn't be any happier with you”
(18 year old male victim of an assault who
received emotional support)

Support in numbers

367

service users referred to our

Restorative Justice Practitioners

319 victims and witnesses of Hate Crimes
received support

46%

of victims we spoke to accepted

further support from our service

204
In the same period, a further 2,300 victims felt
they needed additional support from a
caseworker – ranging from ongoing emotional
support to advocacy with the police or housing
departments, provision of personal panic alarms
or support through the restorative justice
process.

survivors of Domestic and Sexual

Violence of all genders were successfully
transferred to appropriate agencies for
specialist support

Free Phone 0800 304 7575
www.nottsvictimcare.org.uk
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Dawn’s Story: Restorative Justice
Dawn also shared her story with the Restorative Justice Council – you can read the full interview on
their website https://restorativejustice.org.uk Resolution, Issue 62: Spring 2018
Six years after her husband was grievously
assaulted and left severely disabled as a
consequence, Dawn took part in a Restorative
Justice Conference which helped her to make
sense of what happened on that day. The
process started with a call from our Restorative
Justice practitioner Peter, who guided Dawn
throughout and ensured that her voice was
heard. She was especially interested in the
process as she found out that it could potentially
lead to a 14 – 18% decrease in reoffending rates.
Dawn was adamant that she did not want
anyone else to go through what she had
experienced.
Dawn was away from home for the weekend
and she and her husband texted throughout the
day so she became worried when he didn’t
answer her calls later in the evening as it was
uncharacteristic of him. She drove back to
Nottingham that night and all the way she
worried about what she might find. As there was
no sign of her husband at home she started to
call around hospitals but as it was a bank holiday
weekend, she could not get to talk to the right
people. She even contacted the local police
station but they did not have information about
him at the time. So Dawn could only sit and wait,
scared of the knock on the door and knowing
that it would come.

The police came in the afternoon and only then did
Dawn find out that her husband had been
assaulted on his way home by two strangers and it
was touch and go if he was going to live. He woke
up from the coma five weeks after the incident and
their lives have been changed for ever.
For Dawn, the journey from the incident to the
Restorative Justice Conference took a long time
but she felt she needed to make sense of what had
happened. She had a lot of unanswered questions
during the initial court process and subsequent
parole hearings. The Restorative Justice Process
was run with her needs in mind and she felt
reassured that her views and feelings would not be
minimised by the offender.
During the face-to-face Restorative Conference
with the offender, Dawn felt empowered and was
able to explain how the incident impacted on their
lives; not just the past and present but the future
as well. She also felt the offender showed true
remorse and she could see the meeting had an
impact on him. Dawn felt reassured that he had
changed his attitude in prison as well as genuinely
thinking about what she had to say. Dawn thanked
the offender at the end of the Restorative Justice
Conference for being honest with her and sharing
his feelings.

Restorative Justice brings the victim and the offender into communication, enabling everyone
affected by the incident to play a part in repairing the harm and finding a positive way forward. It
does not have to be face to face. It is open to family and friends of the victim too.
If you would like to know more about Restorative Justice or are interested in the process, please
do get in touch with us.
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www.nottsvictimcare.org.uk
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training to the staff was completed by one of our
senior caseworkers.

Community Points update
Andy Goodall
Engagement Officer
Instagram @NottsVictimCare
Twitter @AndrewG65968469

Emmanuel
House
is a well-known and
valued location in Nottingham city centre.
Having supported homeless or isolated people in
Nottingham since the mid-1970s, it provides an
invaluable service to some of the most
vulnerable people in the City. It recently became
one of Nottinghamshire Victim CARE’s
community points.
As the Engagement Officer for Victim CARE I first
visited Emmanuel House in October 2017 to
meet the staff and talk through the Community
Point Scheme. I was struck by the welcome from
the staff, the atmosphere of inclusiveness and
the non-judgmental approach to providing
support. The people there genuinely care for the
service users. All of these things resonated with
me as they are the themes that underpin Victim
CARE and our approach to supporting victims of
crime. Having listened to my input and having
asked some probing questions, the decision was
taken to progress with their application. With
the application duly completed and signed off,

In June 2018 Emmanuel House formally became a
community point. With a good knowledge of the
support offered by Victim CARE, the staff are now
able to outline the service and refer people who
wish to take up the offer. It affords the ability to
reach out and support people who might
otherwise not have the opportunity and builds
upon the excellent service already provided by
Emmanuel House, its staff and volunteers.
The first drop-in session was held in July and this
proved a hit with staff, service-users and Victim
CARE caseworkers alike. Relationships were
established, information was passed and
recognition and understanding of people and their
circumstances was achieved. The value of this
session was recognised by all there. A full
programme of further monthly drop-in sessions
has been established through to December. All
involved are looking forward to a successful and
developing working relationship.

You can meet one of our caseworkers during these
drop in sessions:
13th September 2018
4th October 2018
15th November 2018
6th December 2018

10.00 to 12.00
10.00 to 12.00
10.00 to 12.00
10.00 to 12.00

Emmanuel House Support Centre
53-61 Goosegate
Nottingham
NG1 1FE
0115 9507140
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Furthermore, they have a wonderfully tranquil and
sunlit café right in the middle of it all. It’s a place
where people can meet up, chat and share stories.
It was no surprise that Nottinghamshire Victim
Care would want to set up a regular drop-in session
there.

A day in the life of
Joseph Dales – South Team
Caseworker
0800 304 7575

The Middle Street Resource Centre is a
community mental health hub right in the heart
of the town of Beeston, just a few miles away
from our offices in the Nottingham city centre.
Whilst it may not be the largest building in the
town, what it lacks in size, it makes up for in
scope and ambition.
The Charity that runs it, has set out to try and
provide support and information for people
going through or supporting people with mental
health difficulties within the greater
Nottinghamshire area. Their weekly timetable of
events and meetings demonstrate this passion
for the mental health community. It includes
subjects as diverse as Yoga, Tai Chi,
Woodworking and many other opportunities,
group meetings and events.
They even have a community garden at the rear
of the building growing a number of different
plants and flowers. During the summer months
it becomes a beautiful sanctuary away from the
hustle and bustle of the City itself. Right in the
heart of the whole project are the staff and
volunteers, whose hard work and dedication
ensures there is a friendly and warm welcome
for everyone.

For over a year now, we have been a one-stop shop
for all things crime related, providing advice,
support and signposting for the many different
people who have approached us and shared their
concerns. Some we have continued supporting
with those issues and guiding them through some
difficult episodes in their life. We understand that
becoming a victim of crime can be very grim but we
appreciate how much harder it can be if you’re also
struggling with your own mental health. I feel it is
our responsibility to continue providing this service
and to do as much as we can to help some of the
most overlooked and marginalised people in
Nottinghamshire to receive the support they
deserve I think we could not have asked for a
better place to provide this support than the evercharming Middle Street Resource centre.
If you’d like to come and join us, our drop-in times
are as follows:
10th October 2018
24th October 2018
7th November 2018
28th November 2018

1.00 pm – 2.00 pm
1.00 pm – 2.00 pm
1.00 pm – 2.00 pm
1.00 pm – 2.00 pm

74 Middle Street
Beeston
NG92AR
0115 9252516
admin@beeston-community-resource.org
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Worksop Pride
Nottinghamshire Pride

Update by Senior Caseworker Gina – North Team

Update by Caseworker Tony – South Team
This year’s Nottinghamshire Pride was busier
than ever. Lots of people were asking for our
purse bells and particularly, our ‘spikeys’ – those
little plastic gadgets to stop people tampering
with your drink. The parade wound its way
around Market Square, before heading up to
Hockley. As soon as it arrived, there was a tidal
wave of happy, smiling people, pouring down
the hill towards all our stalls. The positive energy
and excitement rubbed off on everyone and all
agreed that this had been the best
Nottinghamshire Pride ever.

Tim and I attended Worksop Pride where
approximately 5000 people attended. Stonewall
came up from London to support the town which
was fantastic as it clashed with London’s Pride.
They loaned our Pride their official banner and flag.
It was a boiling hot day and although it clashed with
a World Cup match, it remained busy right until the
end.

North Team update—by Gina , Senior
Caseworker
Nottinghamshire North area continues to be very
busy and our face-to-face contact remains high.
We have attended the Emergency Services
Summer Roadshow at Mansfield and Worksop
both with good attendance from the community.
We were able to give alarms away to people that
needed them as well as purse bells, leaflets and
sweets.

Free Phone 0800 304 7575
www.nottsvictimcare.org.uk
Email admin@nottsvictimcare.org.uk
Twitter . Facebook . Instagram @NottsVictimCARE
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trees’ when taking on complex cases and
supporting people with vulnerabilities.

North Team update continuned:
I gave a talk to the Witness Service volunteers at
Mansfield Magistrates Court. We shared best
practice and although they thought the forms
were minimal, we were able to discuss the most
important information that we require.
It is with great personal sadness to me that
Worksop Police Station has finally closed. I
worked there from 1998 until last Friday when it
finally closed its doors. The police will now be
based at the Bassetlaw District Council offices on
Potter Street, Worksop.
Our team is now at full capacity so I’d like to
welcome Tara as our newest member of staff.
Our area continues to be very busy and our faceto-face contact remains high.

City Team update –by Lorna, senior
Caseworker
The City Team comprises four case workers and
a senior caseworker. They all hail from a variety
of backgrounds, coming from the hospitality,
drinks, banking and service industries. They
bring a depth of experience to the role of
supporter, advocate and listener. Our work
provides support services to victims of crime
both emotionally and practically. In addition we
offer a restorative justice (RJ) practice which is
delivered by our trained RJ practitioners.
Our unique offering is that support will be
provided even if a victim has not reported the
crime to the Police. We are independent,
impartial and responsive to the needs of the
service users. The work is varied, calling on a
variety of skills, diplomacy, advocacy and the
ability to ‘see the wood from the

Notts Victim CARE has undertaken talks to
Community organisations and institutions such as
the NHS, Police, Mental health charities, LGBT+,
Witness Service volunteers at Mansfield
Magistrates Court, Women’s Institute and a host of
other agencies in order to develop our profile and
let people know we are available and ready to help.

South Team update – by Eva, Senior
Caseworker
Our team has been busy as you can see from the
‘Day in life’ of the caseworker in this issue. We have
been attending many events over the past year,
such as ‘Reducing isolation and loneliness’
organised by Age UK; Community safety drop-in
sessions at the Eastwood Library organised by
Communities Officer (Broxtowe Council); newly
formed Stapleford Community Safety Partnership
locality group; ‘walked the talk’ events at Clifton
planned by CommunitiesInc. and the big walk with
Masala cricket warriors – thanks to MOJATU
foundation for bringing them to Nottinghamshire.
Training of our staff is important to us and we all
had ‘Modern Slavery’ training run by the Notts City
Council, and would also highly recommend hate
crimes
and
‘Bystander’s
training’
by
CommunitiesInc.
As an organisation we signed up to
Nottinghamshire ‘No to Hate Pledge’ and deliver
information about our support for victims and
witnesses of hate crimes and incidents as part of
The National Holocaust Centre and Museum ‘No to
Hate Conferences’.
Our team of caseworkers regularly attends
Vulnerable Persons panels in Broxtowe, Gedling
and Rushcliffe.
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Our Guest Columnist
Judith Brown
Community Safety Project Officer
Rushcliffe Borough Council

We tackle these issues by raising awareness within
the community through crime prevention
messages via social media, leaflets or newsletters.
Direct engagement with the community enables us
to deliver advice face to face at meetings or
organised sessions at sheltered schemes and
young people’s centres, schools and universities.
Attending community events such as Lark in the
Park, Proms in the Park and summer fayres with
stalls gives us the opportunity to get into the heart
of the community and engage with our residents
on issues of safety and security.
Regular bike security events take place to help
reduce this top crime as do shop watch meetings
to seek a reduction in shop thefts
Emerging issues such as hate crime have been a
recent focus for us, particularly with the young
where a number of interactive sessions have taken
place at Young People’s Centres in Rushcliffe to
educate and raise awareness of this type of crime.

“I’ve worked in Community Safety with
Rushcliffe Borough Council for just over four
years.
Working closely with partner services,
particularly the Police, I help to reduce and
prevent crime through community initiatives
and events. Much of my time is spent
coordinating and planning projects to deliver to
groups of the community such as the elderly,
students and our young people in the Borough.
Local crime trends tend to dictate the work
delivered but these generally remain the same
with the higher volume crimes including shop
theft, bike theft, motor vehicle crime and
burglary.

Now that the summer is upon us, seasonal burglary
has been another theme we have been working on.
We have produced a security advice leaflet, which
has been delivered to properties in streets that
have been identified as areas targeted by burglars
and centering on one of our key messages ‘Look
like you’re in, even when you’re out’.
A bugbear of mine is when people release photos
of themselves and family over social media when
they are on holiday – this is simply advertising that
your home is not occupied! Wait until you are back
home, then post your happy memories!”
Our team recently joined Judith on the stall in West
Bridgford during the amazing Lark in the Park
family day out and we are looking forward next
year’s Lark.
www.rushcliffe.gov.uk
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Emmanuel House Support Centre
53-61 Goosegate
Nottingham
NG1 1FE
0115 9507140

Upcoming events

We will be joining Communities Officer Joy from
Broxtowe Council for the Community Safety
drop-ins at Eastwood Library:
30th August 2018
20th September 2018
4th October 2018
1st November 2018
13th December 2018

74 Middle Street
Beeston
NG92AR
0115 9252516
admin@beeston-community-resource.org

If you wish to submit information for our next
newsletter, please get in touch with us via
admin@nottsvictimcare.org.uk

A
U
I
H
L
R
W
U
O
F
T
S
U
V
E

L
X
G
M
C
O
I
L
R
B
Z
N
O
D
J

U
M
H
F
D
C
D
F
T
T
Q
N
O
R
Q

A
W
T
N
R
C
Y
C
B
K
A
O
J
P
C

10.00 to 12.00
10.00 to 12.00
10.00 to 12.00
10.00 to 12.00

10.00 to 11.00
10.00 to 11.00
10.00 to 11.00
10.00 to 11.00
10.00 to 11.00

Wellington Place
Eastwood
Nottingham
Nottinghamshire
NG16 3GB

V
C
S
F
E
X
C
S
S
C
W
S
L
Z
T

13th September 2018
4th October 2018
15th November 2018
6th December 2018

B
N
I
F
A
A
T
U
O
D
R
I
J
Z
V

L
W
I
L
L
H
E
I
U
S
B
K
N
B
P

E
H
L
A
Z
I
F
Q
R
E
M
I
T
S
W

S
E
R
S
H
L
A
W
Z
C
K
J
G
J
T

R
I
J
C
O
C
S
Z
Q
S
O
L
H
K
A

P
A
Y
M
E
N
T
O
K
P
A
D
V
C
T

O
U
V
F
E
N
C
E
K
G
U
L
E
O
K

T
I
X
Z
C
I
E
C
W
B
N
O
A
V
P

S
V
W
D
A
N
O
P
O
I
P
J
O
R
K

C
L
G
N
D
L
L
D
X
V
M
M
S
M
M

10th October 2018
24th October 2018
7th November 2018
28th November 2018

ALARM
CHAIN
COLDCALLER
CURTAINS
DOORS
FENCE
FIRE
LOCK
OUT
PAYMENT
SAFETY
SIGHT
STOP
TIMER
VALUABLES
WINDOWS

1.00 pm – 2.00 pm
1.00 pm – 2.00 pm
1.00 pm – 2.00 pm
1.00 pm – 2.00 pm

Word search 

Free Phone 0800 304 7575
www.nottsvictimcare.org.uk
Email admin@nottsvictimcare.org.uk
Twitter . Facebook . Instagram @NottsVictimCARE

