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INTRODUCTION

CATCH22 HAS OVER 200
YEARS EXPERIENCE OF
PROVIDING PUBLIC
SERVICES THAT HELP
PEOPLE TURN THEIR
LIVES AROUND

Welcome to the Suffolk Reparation & Unpaid Work Service Newsletter for Ipswich,
Bury St Edmunds and Lowestoft. This newsletter has been designed to inform you
of who we are and the work currently taking place in your local community.

Happy Birthday to one of our much valued Reparation providers...

Catch22 have been working in partnership with The British Heart Foundation in Lowestoft for 12
years and they have become a valued placement provider for the young people we work with.
As a thank you for their continued support, Liz (North Co-Ordinator) decided to set up a cake stall
to raise money for the charity which amounted to £44.86.
Morning Liz,
Once again many thanks for all your support thorough the
year and especially on Saturday 18th on the cake stall.
£44.86 was raised by you alone (Catch22) and this is much
appreciated.
We are grateful for all that Catch22 does for us and hope
you still like bringing the young folk up to help out.
Kind Regards.
Karen Lewis, Store Manager
British Heart Foundation Lowestoft F&E Store (L27)

BHF Staff and
Catch22’s Liz
celebrating the 15th
Birthday of the store
opening in Lowestoft.
Well done to Liz and
all involved.
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West Team
Lou’s Team in the West were asked to complete
work at a school in Brandon. Two young people
worked on this project, which was completed over
two sessions during the school holidays.
We worked alongside the Caretaker, trimming back
small shrubs and bushes, strimming in between
them to make the area much more presentable.
The entrance here was looking very overgrown and
in desperate need of a tidy up. Fantastic work by
everyone involved.
“I am pleasantly surprised how much work you
and your young person did within the time you
were at the school, I was also very pleased with
how polite and hard working the young people
both were. I would definitely work alongside
Catch22 again, it’s been a pleasure “
Caretaker, IES Breckland

South Team
Referred to us by Suffolk County Council, Cliff Lane Primary School
asked us for help to develop an area so they are able to provide
outdoor learning. Four young people have worked at the school so
far, uncovering the pond and cutting back bushes/shrubbery. The
school has enjoyed seeing the changes emerge. This project is
ongoing, further updates to follow.
“Amazing work, well done” – Helen Cape, Cliff Lane

North Team
Young people carrying out Dog
Walking for elderly/disabled
tenants in the Lowestoft Area.
This is a great help to people
with mobility or health issues.
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Ipswich Borough Council Action Day
IBC recently organised a clean up day in the Whitehouse
Area of Ipswich to spruce up tenants gardens and help
them remove large unwanted items. Sam, along with two
volunteers and a young person, helped restore the
gardens by cutting back bushes, tidying up rubbish etc.
This was a great day for multi-agency working. Great job!

Behind the scenes with a Catch22 Volunteer…….
Lowri has been volunteering with our South Team for 8 months now
Why did you want to volunteer with us?
I wanted to volunteer because I was a tad wayward in my youth and knew that it was pure luck that I didn't end up in
the situation some of these young people have found themselves in. Sometimes it just takes one person to listen and
not be judgemental to help you along in life. I am aware how social services are seen as something to be feared and
they find it difficult to relate to people within that type of role. I also have children who have been in PRU's and so I
have experience of a parent having to deal with seeing your children act out in ways you never thought you would. It
is a really good way to get training on how to help with their mental and emotional wellbeing. It is easier to disengage
with young people you do not know and I hope this puts into perspective the struggles my own children may face and
make me a better parent. I already knew about Catch22 as both of my sons have been to Include and they were a
massive support and gave them coping techniques to deal with education and issues with their peers. I have a lot to
thank Catch22 for, so in a way volunteering is also a way to say thank you. I am on the path to becoming a teacher in
PRU and I specifically want to work with teenagers, this is definitely going to help me within my chosen career.

What kind of work have you been a part of?
I have done loads of things that I never thought I would get the opportunity to do. I have done my fair share of
gardening and ripping down structures which I found really fun. I have been a listening ear to young people, as well
as being able to give instruction and advice where appropriate. My manager took me to a networking event at
Highpoint Prison where we were able to meet prisoners, walk around the training workshops and had a presentation
given to us by one of the inmates. It was really interesting to meet people who had been doing the things they were
imprisoned for at a young age and hearing their views on how we could help our young people. I have also been part
of an event where different agencies came together to clear the gardens in a block of flats and help them dispose of
their large items of rubbish. We get really good feedback from our manager about where our strengths and
weaknesses lie and how to improve. It is a really enjoyable role and is different to how I envisioned it to be, the young
people are great and so are my work colleagues.

If you had to use one word to sum up your time volunteering for Catch22 what would it be?
Invigorating…..

What would you say to anyone who is considering volunteering?
Do it! It may seem a tad daunting looking at the role and the types of young people we work with, but it is a wonderful
experience and a massive confidence booster. You will learn loads of things you never thought you would, plus the
feedback and support from our manager is second to none. Lowri

Volunteers
We are always looking for volunteers to help us with carrying out Reparation or to be involved in other aspects
of our work such as mentoring young people.
For more information or an application pack, please contact us by emailing sarah.keeble@catch-22.org.uk or search
for www.catch22.org.uk
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Feedback and Recognition
Both Sam and Mitch have been very supportive and
helpful during my hours and made sure I enjoyed it as
much as I could.
Just a quick email to say thanks very much for all the
work that you and members of your team have carried
Young Person in the South
out for me over the past year at various locations in and
I was so impressed by the help I had around Bury St Edmunds. I know that the tenants and
from you. In today’s ‘me first’ society, leaseholders greatly appreciate your efforts, and your
it was very uplifting to have cheerful
team`s hard work has greatly improved many of our
and helpful folk such as yourselves.
communal areas. I particularly appreciate your
Please accept my sincere thanks,
excellent work in the gardens of tenants, who for a
keep up the good work.
variety of reasons, have been unable to deal with the
Resident referred by Age Concern demands of maintaining them.
(South)
Kevin Jay | Neighbourhood Ranger | The Havebury
“Thank you Louise and both young
Housing Partnership
people for all the hard work you all did
at our school, we all really appreciate Words cannot express the gratefulness I feel for your
help with my garden/jungle. Yourself and the young
it . The school now looks so much
person did a wonderful job of which I am truly grateful.
more presentable when entering,
which was our main concern, this was It was a pleasure to meet him today. He is a young
man whom truly throws himself into his work. Pleasant
certainly a great way for your young
people to pay back to the community and diligent. He will go far.
for their reparation hours.”
Principal, IES Breckland

Your company is a true asset to the community, I hope
you continue this valuable service well into the future.
Many thanks. Kay Sterrett

“I really enjoyed doing the work at this school, it was hard work but the caretaker made me feel
like he was really pleased with the work I had done there, I liked seeing the before and after
pictures. I also liked learning what a caretaker does in a school as I didn’t know. Lou always
makes sure we have toilets nearby and drinks/food available which is good”.
Young Person in the West

Careers Fair at University of Suffolk, Ipswich Waterfront
Monday 4th November 2019 saw us attend the
Shaping Your Future Careers Fair at University of
Suffolk in Ipswich. Our South Reparation & UPW
Co-Ordinator, Sam Broomfield attended along with
our established Volunteer, Lowri. The day was a
great success with potential new volunteers found to
help our service. For details on how you can help
us, see details on Page 3 of this newsletter….

