Summer 2020

SUFFOLK REPARATION AND
UNPAID WORK SERVICE
CATCH22 WORKING ALONGSIDE….

Welcome to the Suffolk Reparation & Unpaid Work Service Newsletter for Ipswich,
Bury St Edmunds and Lowestoft. This newsletter has been designed to inform you
of who we are and the work currently taking place in your local community.
In line with guidance from the UK Government and NHS England to slow the spread
of Covid-19, Catch22 Reparation and Unpaid Work is currently on hold. During this
difficult period we are looking for new projects, considering new ways of working
with our long standing partners in the coming months, and supporting our local
Youth Justice Teams to undertake essential duties. #staysafe

North Team

Liz Woodrow,
Reparation and Unpaid Work
Co-ordinator North
Liz has not been daunted at all by the current
Covid-19 Lockdown, she is still carrying out
doorstep visits and delivering masks, hand
sanitiser, gloves etc to Suffolk Youth Justice Service
caseworkers to minimise unnecessary journeys in rural
areas.

Meanwhile, Liz’s daughter is working
at the Nightingale Hospital in London
caring for Covid-19 patients. Care
and determination certainly runs in
the family, as they both try and carry
on as normal as possible within the
government guidelines.

‘Well done Liz, you are
a real trooper’
Lou Barnett,
Reparation and
Unpaid Work
Co-ordinator West
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South Team
Online Safeguarding Training being
carried out via Microsoft Teams, just
one of the ways our team members are
embracing and adapting to
the current times.
Catch22 Training carried out
by Samantha Broomfield,
Reparation and Unpaid Work
Co-ordinator South

West Team
In the West, Lou has been delivering
craft supplies to a young person as
part of their reparation. When finished,
the decorated bunting will be displayed
in a Council Office Reception Area to
show positive messages and give
information on how to keep safe and Louise Barnett,
well during the current Covid-19
Reparation and
situation. Another example of the
Unpaid Work
virtual work still carrying on to
Co-ordinator West
maintain engagement between our
team and young people.

Volunteers
We are always looking for volunteers to help us with carrying out Reparation or to
be involved in other aspects of our work such as mentoring young people.
For more information or an application pack, please contact us by emailing:
sarah.keeble@catch-22.org.uk or search for www.catch22.org.uk
Lou Barnett, Mentoring Co-Ordinator, explains why you should consider
applying….
What would you say to someone who is thinking of joining Catch22 as a
volunteer?
I would say yep go for it, what have you got to lose? Research what we deliver in
Suffolk and contact the area co-ordinator on our website for an informal chat. If you
have any spare time and want to make a difference in a young person’s life, please
contact us. Our work is very rewarding, we have a lot to offer and can open doors
to working with other agencies too. LOU
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Behind the scenes with……
Lou Barnett - West Suffolk Reparation and Unpaid Work
Service Co-ordinator, Mentoring Co-ordinator,
Reparation Officer, Mentor
How did you first get involved with Catch22 and when?
‘I knew the old Manager, she was asking me for a long time to get
involved with Catch22 as she recognised the skills I had around
young people. I researched what Catch22 was about and decided
I wanted to be a Mentor, this was 12 years ago. When I went into
the office for an interview I came out agreeing to be a Volunteer
Reparation Officer as well as a Mentor and haven’t looked back
since’.
What is the best part of your role?
‘There are so many, working in a great team, they are fantastic. We have support,
guidance, lots of training, we work together to deliver the best services in Suffolk. We
work well together with SYJS, Early Help & Social Care, having the young person’s
best interest at heart.

Working closely with Sudbury Town Council and Havebury Housing completing some
great projects with our young people in the community, promoting the positives, the hard
work paying back to the community by repairing the harm & making amends.
Completing garden projects for tenants who are elderly or disabled, who cannot do the
work themselves, seeing how happy they are once we have done the work for them,
made their gardens look nice and where they are then able to sit out in them is such a
great achievement for our young people, everyone is happy.
My role is so rewarding, there is so much to say, working closely with young people that
have taken the wrong path in life, I help to guide them back, seeing the success stories
with our young people by being in their life, being consistent, reliable, caring, empathetic,
and actually seeing their true potential and what they can achieve in life and believing in
them, praising them, helping in what area they need help in and also making the time to
do this, communicating with agencies, signposting on when needed, knowing I have
done everything I can to help a young person improve their life is a great feeling’.
What might someone be surprised to know about you?
‘Not so sure if people would be surprised, but I have actually been through nearly all of
what our young people have been through.
I think this is why I can relate to them so well and know how they are feeling, having
these experiences is what makes me so real to them and they know my words and
actions are true and come from the heart’.
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Tell us about some of the people you work with in your team?
‘I have a great team, I have a very supportive Manager who is
always there for me.
Reparation - With two other co-ordinators, we all work together to
deliver our service the best we can, regular communication is key
with us. Our admin is a valued part of our team, not sure where I
would be without her, she really is an asset to us.
Staff under me - We work well together helping young people and
delivering, to the best of our ability, a great service that is needed
in Suffolk.
Mentoring - I have the best Volunteer Mentors who are dedicated
to helping young people, working on a 1-1 basis, supporting and
helping in areas they need the most help in’.
How has working with young people changed since you joined Catch22?
‘I think although a lot of needed agencies have been cut, those we work alongside with
are all on the same page recognising the young person’s individual needs and how we
can help them. There is a lot more being offered online where young people can contact
easily, it’s all about making everyone aware what is out there.

Our young people have a lot more individual needs that have to be addressed.
We used to work with large groups of young people delivering their rep hours, where
now it’s more on a 1-1 basis due to their needs/offences/risks. Working 1-1 means we
can recognise the areas they need support in, working closely with SYJS we can report
our concerns.
Due to more complex needs for individual young people, finding suitable projects is
sometimes a challenge, but working with great community agencies, this again is where
communication and contacts are a very important part of our job role.
Mentoring is much the same as we are still a service that is needed in Suffolk, improving
the confidence and emotional wellbeing of vulnerable young people’.
What do you do when you are not at work?
‘I am a very family orientated person, always seeing my family, they are very important to
me. I am also a very sociable person, I have a huge network of friends and will always
be out and about doing new things, visiting new places.
I am very creative, I love painting, drawing, music, concerts, festivals, I love life and am
always smiling and happy.
To relax I meditate and am a very spiritual person who is grateful for everything I have in
life’.
Lou

