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SUFFOLK REPARATION AND
UNPAID WORK SERVICE
CATCH22 WORKING ALONGSIDE….

Welcome to the Suffolk Reparation & Unpaid Work Service Newsletter, which has been
designed to inform you of the work currently taking place in your local community
In line with existing Covid Safe practices, the team are working virtually and on Covid Safe projects
in the community where it’s safe to do so. We’ve put a huge amount of work in to updating our risk
assessments and procedures to make sure our projects are safe for everyone involved, as well as
communicating regularly with our partners about this. We have created a contingency plan to
prepare for any changes in government measures, some of which can be seen in the stories that
follow. These include working in the homes or gardens of young people and completing
worksheets on First Aid, Health & Safety etc. #staysafe

West Team

“Whilst in lockdown we have one young person who has
continued to be seen as he needs a face to face contact visit
once a week. One of the things I do is take him a food parcel
each week, make sure he has what he needs and to support
on an emotional level too” - Lou
“My Rep worker Lou knows how we all feel, she
understands us, she feels what we feel and helps us. Lou
doesn’t judge us, she is nice, she sees the bigger picture and
puts herself in our shoes, she knows when we are down and
knows how to help us and what we need” - Young Person

“When our young people say things like this, it lets us know we are
doing our jobs well, we are helping these young
people in the best way we can and recognising their needs”
Lou Barnett, Reparation and Unpaid Work Coordinator
(West), Reparation Officer and Mentor
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Behind the scenes with…..Liz Woodrow
North Suffolk Reparation & Unpaid Work
Service Co-ordinator and Reparation Officer
How long have you worked for Catch22 and why did you apply originally?
I started my career mainly working in retail for 20 years. I decided I needed to improve my
working life and needed a change which would challenge me and fulfil my career goals.
I first started volunteering in 2002 for a charity called NCH and participated in a diploma at
Lowestoft College in Childhood and Youth Studies. On the course, I met Marie who was a
Sessional Worker and she gave me details of the Manager to call and the rest is history...here
I am 18 years later. Throughout the years there have been numerous mergers with other
charities until we finally became Catch22.
What do you enjoy the most about your role?
I really enjoy working with young people as I feel I can relate to elements of what children and
young people experience from teenage years into adulthood. I myself was a little rebellious and
challenged authority growing up.
I realise that for young people it can be difficult to find your place in this world and I feel I can
relate to these feelings, this is the reason why I wanted to help children and young people
through my job.
What has been your biggest challenge so far?
My biggest challenge is changing technology, I think everyone in our team knows this.
I struggled to have an interest in school for computer technology and this is something which
has followed me over the years. I feel technology is ever growing and I’m being left behind.
I sometimes feel frustrated as it can stop me doing the simplest of tasks.
How have you had to adapt things to continue working during the pandemic?
The pandemic has been challenging for everyone involved, however I have had to comply with
more computer-based tasks and virtual work (which everyone knows I dislike). I have had to
become an expert in PPE and government guidelines on how to keep everyone safe from the
risk of Covid-19.
What do you enjoy doing outside of work?
I enjoy having the occasional glass of wine or a gin and tonic at our local pub, exploring the
countryside, looking after my grandson, eating out, visiting my daughter in London and seeing
a West End show….. obviously before Covid-19 disrupted the world.
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West Team
An example of virtual work
being completed during
lockdown in the West Area

CSCS questions being practised
to enable the young person to
confidently book in at the Test
Centre, as well as Basic First Aid
Training to gain a certificate to
add to a CV for job applications

South Team
Before and after photos of a buddleia
tree which was severely overgrown by
brambles, these pictures were taken
from the exact same spot, the
hidden fence can just about be
seen in the background
'I really cannot thank you enough for your help, it
doesn't even look like the same garden anymore,
I can't wait to see it finished’ - Tenant

Eight hours of Reparation have been
put into this project, a lot of hard work
accomplished by the young person here

Below is a project near Bungay, the elderly tenant
is currently housebound and unable to use the
garden. Five tonnes of debris were moved in to a
trailer ready for disposal, two young people
worked on this garden with a tremendous amount
of effort being put in for a vulnerable tenant

Pictures above and to the left
show phase two of exterior
painting at the Include School
Lowestoft, what a
transformation… A really great
job completed here by a
young person and our team

North Team
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Feedback

Hi Shona,

and Recognition
Hi Louise,
Thanks for the update and thanks so
much for getting this one done.
Emma McDougall | The Havebury
Housing Partnership

I just wanted to drop you an email to say how pleased I
am with A. It’s not often we come across young people
with such a good work ethic, honestly the times I have
been out with him on his Reparation he has been
amazing. He works so hard, doesn’t complain and just
gets on with the tasks in hand whether its painting,
gardening or ground work, he’s on it. I have had to ask
him to stop for a break and drink otherwise he would
continue. It’s such a pleasure to work alongside A and
makes my job a lot easier.
Please feel free to pass this on to him and mum.

Sarah,
Just wanted to say a big thank
you from us. The work has really
made a big impact for the
schools.
Alan Waldron, Headteacher
Catch22 Include Schools
“Thank you so much for making our
cemetery look nice”
“You are doing a great job, thank
you for your hard work”
“We really appreciate all the hard
work you are doing in our cemetery”
Quotes from members of the
public about work carried out at
Great Cornard Cemetery
"You have been a star! When I
looked out the window after your
first session, I thought it was a
different garden”
Tenant speaking to Young
Person in the South

Liz Woodrow
C22 Reparation & UPW Service Coordinator (North)

You and your young
person have made
such a difference. It's
been lovely watching
you work while I've
been working from
home!

Housing Tenant in
the South

Hi Abigail,
Wow... your team has made a
significant impact already.
Duncan, Ipswich Borough
Council

Liz, Thank you so much for all your
help with K, you have been brilliant.
Parents of Young Person in the
North

Hi Abigail,
Both gardens are loads better for the tenants and their
families. Thank you for your help on these!
Sam Barber
Housing Officer (Tenancy Services)
Ipswich Borough Council

Volunteers
We are always looking for volunteers to help us with carrying out Reparation or to
be involved in other aspects of our work such as mentoring young people.
For more information or an application pack, please contact us by emailing:
louise.barnett@catch-22.org.uk or search for www.catch22.org.uk

